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16. Other Transportation Modes

The transportation needs of the residents and workers within, and visitors to, 
the Charlotte Regional Transportation Planning Organization (CRTPO) region 
are sometimes met by transportation modes other than the highway, transit, 
and bicycle and pedestrian modes already highlighted in this Metropolitan 
Transportation Plan (MTP). Aviation, inter-city rail, inter-city bus, and taxi service 
each play a significant role in transportation in the area.

This chapter describes operations and plans for these modes within the CRTPO 
area. Also included at the end of this chapter are coordination activities associated 
with the development of CRTPO’s MTP.

Aviation

Mecklenburg County
The Charlotte-Douglas International Airport is the major hub of US Airways and 
provides direct flights to many domestic and international destinations. In 2012, 
the airport served almost 41 million passengers and handled over 127,000 tons 
of cargo. The airport averaged 690 daily departures, with nonstop service to 143 

Charlotte-Douglas International Airport ranks as one of the top ten airports in the country by many metrics.
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destinations. The Charlotte-Douglas International Airport is currently ranked 8th 
nationally in passengers and 33rd nationally in cargo.

In order for the Charlotte-Douglas International Airport to accommodate the 
anticipated growth in air travel and cargo shipments that will be vital to the 
regional economy, improvements and expansions need to be made to the facility’s 
main components. These include the following:

�� Runway and taxiway system;

�� Road network;

�� Passenger terminal area;

�� Cargo and general aviation; and

�� Parking.

In recent years, the runway and taxiway system experienced delays, indicating the 
airport was unable to adequately accommodate demand during peak periods. 
Because of the anticipated growth in operations, particularly during peak periods, 
the lack of runway capacity was the airport’s most significant constraint to growth. 
As a result, construction of Runway 36L was completed in 2010. The 36L runway is 
located 4,300 feet west of Runway 36C and measures 9,000 feet long. The addition 
of this parallel runway increased peak period capacity and reduced annual delay 
costs by $36 million. 

Based on projected growth in air cargo, the existing length of Runway 18R (8,700 
feet) will not be adequate. There are plans to extend Runway 18R to 12,000 feet, 
which will allow non-stop Pacific Rim service with aircraft such as the Boeing 747, 
767, or MD-11.

Charlotte-Douglas International Airport is currently 
ranked sixth nationwide in total operations.
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As a consequence of the airfield expansions, some roadways will be relocated and 
others will require upgrades, such as:

�� A new Airport Entrance Road is currently under construction, extending Little Rock 
Road into the airport terminal area as a limited-access roadway;

�� West Boulevard was relocated as part of both the new runway and runway 
extension projects. This road now connects to an interchange at I-485. West 
Boulevard provides primary access to the Air Cargo Center and the commercial 
developments that are attracted to the areas south of the airport; and

�� A section of Wilkinson Boulevard will be upgraded to a limited access roadway 
from I-485 to the Airport Entrance Road. Wilkinson Boulevard will then provide 
seamless access from the interstate to the main terminal.

Other airport improvements include:

�� Expanding the passenger terminal on Concourse E, the airport’s regional aircraft 
facility. The existing concourse has 36 gates, which will be expanded to a total of 
50 gates in multiple phases over the next several years;

�� Expanding the terminal lobby to accommodate passenger growth, which will 
provide more space for security checkpoints, airline ticketing space and baggage 
claim areas; and

�� Growth of the cargo building area from its current size of 570,000 square feet to 
1.2 million square feet by 2015. Because of the needed space for cargo aircraft 
parking, the total property set aside for air cargo will more than triple from today’s 
43 acres to 146 acres.

Finally, along with the growth already mentioned at the Charlotte-Douglas 
International Airport, the demand for parking has significantly increased over the 
past five years. In response, the airport continues to expand surface lots and a new 
parking structure has been constructed in the business valet parking lot. A larger 
parking deck in front of the terminal will also be constructed to accommodate both 
hourly parking and rental car ready return facilities.
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Union County
The City of Monroe assumed direct management of aviation services at the 
Charlotte-Monroe Executive Airport on March 1, 2009. For many years prior, the 
Fixed Base Operation (FBO) was managed by private enterprise under contract 
to the City. The Charlotte-Monroe Executive Airport is a popular destination for 
business and pleasure aircraft due to the proximity of businesses and attractions in 
the areas of Monroe and southeastern Charlotte-Mecklenburg.

The airport operates a full-service FBO, providing services such as aviation fuels, 
hangars, parking, tie downs, catering, a pilot’s lounge, refreshment area, computer 
flight planning, satellite weather service, conference room, aircraft towing, ground 
power units, baggage handling, rental cars, and hotel reservations, among the 
other services normally provided at large metropolitan airports. All Aircraft Line 
Service Technicians, Customer Service Representatives, and the Airport Manager 
are experienced FBO personnel with many years of service in aviation. 

The Charlotte-Monroe Executive Airport meets the service needs of corporate 
and private aircraft from small piston engine aircraft to larger turboprop and jet 
aircraft. This includes over eighty aircraft based at the airport, as well as the daily 
transient aircraft. The terminal building is also the home of the Monroe Economic 
Development Office.

Already equipped with a 5,500 foot runway with a full-length taxiway, an instrument 
landing system (ILS), remote radio clearance delivery for instrument flights, 
an automatic weather observation system, full runway and taxiway lighting 
systems, the airport recently 
added improved approach 
lights to aid in the landing of 
instrument flights. The runway 
was also recently lengthened 
to 7,000 feet to accommodate 
much larger aircraft. Future 
plans to improve and enhance 
the usefulness of the airport 
include the additions of new 
maintenance and storage 
hangars.
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Iredell County
The Statesville Regional Airport has been 
owned by the City of Statesville since 
approximately 1942. Statesville Flying 
Service (SFS) has been in operation as 
the full service FBO at the airport since 
1978 under a lease agreement with the City of Statesville. Although the operation 
of airport equipment and maintenance of the grounds is the responsibility of the 
City of Statesville, SFS provides airport services to transient traffic as well as based 
tenants. These services include aviation fueling, hangar rental, tie-downs, catering, 
computer flight planning, conference room, aircraft towing, ground power units, 
car rentals and other services normally provided. 

The airport is home to 72 based aircraft, 
ranging in size from small aircraft to 
regional jets. The tax base of the airport 
has increased over the last decade from 
$41 million to just over $250 million. 
The City of Statesville has worked (and 
will continue to work) with the North 
Carolina Department of Transportation 
(NCDOT)-Division of Aviation to improve 
the airport. Iredell County has also been 

a willing partner in the development of the airport, providing 50 percent of the 
local match on grants that the City has been fortunate enough to obtain. In 2004, 
runway 10-28 was increased in length from 5000 feet to 7000 feet, and a full ILS 
was installed. In 2009, the runway, taxiways, and apron were strengthened to 
accommodate larger aircraft. The facility is now rated to withstand an aircraft weight 
of 95,000 pounds. Statesville has also acquired properties for future installation of 
a taxiway that will be parallel to the south side of the runway. Installation of this 
parallel taxiway will allow for safer operations of aircraft accessing the runway 
from the south side of the field. Several other improvement projects are currently 
planned for the airport, including the addition of an apron for helicopter parking 
and grooves to the runway to allow for safer operation during inclement weather.

While it is currently home to various corporate and NASCAR tenants, the proximity 
of the airport to two major interstates, and rail access, also makes it a popular 
consideration amongst industrial and corporate flight departments interested 
in relocation. Another feature of the airport that makes it a target for relocation 
of flight departments is the fact that Statesville Regional Airport is under the 
regulation of Atlanta airspace, which alleviates the potential for airport departure 
delays due to traffic associated with the Charlotte-Douglas Airport.
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Inter-City Rail
The Charlotte region has a long 
history of railroad service, with the 
first railroads arriving prior to the 
Civil War. Currently freight service is 
active on both the Norfolk Southern 
and the CSX Transportation rail 
lines. Passenger service has seen 
a resurgence since the 1990s 
when the state of North Carolina 
revived daily daytime roundtrip service between Charlotte and Raleigh and onto 
Washington and New York, on the “Carolinian,” supplementing the overnight 
“Crescent” service. Since that time, the state has added two additional round trips 
between Raleigh and Charlotte each day.

Amtrak Service
Charlotte’s current passenger station is located on North Tryon Street approximately 
two miles north of the uptown business district. Constructed in the early 1960s, at 
a time of declining passenger services, the station does not meet current North 
Carolina or Americans with Disabilities Act (ADA) standards. ADA problems are 
acute for parking, station and platform access. Parking itself is available for only 60 
cars, with overflow often parking in the grass area and on adjacent properties. The 
parking area is unfenced and in the past year has flooded, damaging passenger 
vehicles. As an interim measure the waiting room and ticket areas were expanded 
in 2002 with the removal of Norfolk Southern offices from the building. The station 
is adjacent to an active freight yard and occupies the mainline tracks, creating 
conflicts with freight operations. 

Pedestrian access and connections to other transportation modes are inadequate 
at the current station. The region’s main business, government and cultural center is 
two miles away, and there are no connections to inter-city bus service or car rental 
agencies nearby. The Charlotte Area Transit System (CATS) provides transit service 
to the station, but passengers who wish to connect to the Route 11 service to 
downtown Charlotte (in order to connect with other services) have to cross 4 lanes 
of traffic, without a signal or crosswalk.

The current schedule consists of four trains – Piedmont Service (2), the Carolinian, 
and the Crescent. Current scheduled times are:   

1:46 AM Crescent Northbound departure for Washington and New York

2:45 AM Crescent Southbound departure for Atlanta and New Orleans

7:00 AM Carolinian Northbound departure for Raleigh, Washington and New York

9:55 AM Piedmont Southbound arrival from Raleigh and Greensboro

12:00 PM Piedmont Northbound departure for Greensboro and Raleigh

2:55 PM Piedmont Southbound arrival from Raleigh and Greensboro

5:15 PM Piedmont Northbound departure for Greensboro and Raleigh

8:12 PM Carolinian Southbound arrival from Raleigh, Washington and New York
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All trains serve numerous intermediate points in addition to the destinations 
named. 

American Recovery and Reinvestment Act (ARRA) 
North Carolina was awarded funding under the ARRA for 
several projects, among them the restoration of the final 
three sections of double track, between Charlotte and 
Greensboro, passing sidings on the line from Greensboro 
to Raleigh and some funding for a new station in Raleigh. 
Since 2009 several of the passing sidings have been 
completed, and it is expected that the double track 
projects will be let for bid in 2013 and 2014, with 
completion by 2017. The completion of these projects will allow for the addition of 
a 4th, and ultimately a 5th, frequency of the Piedmont service between Charlotte 
and Raleigh. 

In addition, ARRA funds have been designated for use, along with other state funds, 
for the purchase of land adjacent to the Charlotte Pipe and Foundry, just outside 
the I-277 loop for a train maintenance facility for both Piedmont services and future 
Southeast High Speed Rail (SEHSR) train sets. At this point, no funds have been 
identified for construction of the SEHSR Corridor.

In 1992, the US Department 
of Transportation designated 
five national High Speed rail 
corridors. The original SEHSR 
Corridor, extending from 
Washington DC to Charlotte 
NC was identified as the most 
economically viable. 

The SEHSR program is designed 
to provide an alternative to the 
overburdened highway and 
airport networks. Because of 
its slower speed, the existing 
conventional passenger service 
is not time competitive with the 
highway and airport modes, 
but the proposed SEHSR 
service could reduce travel 
times between Charlotte and 
Washington from its current 10 
hours to an estimated six to 
seven hours. 

In 2004, the Rail Division of the NCDOT along with the Virginia Division of Rail and 
Public Transportation completed the National Environmental Policy Act (NEPA) 
Tier 2 Environmental Impact Study. Since that time both departments have been 
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Location and Status of the proposed South 
East High Speed Rail Corridor project.
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refining alternative alignments and holding public meetings along the route 
seeking public comment. The most recent meetings were held in the spring of 
2013. Information is available at www.sehsr.org.

Western North Carolina Service
In March 2001, NCDOT adopted a phased plan to extend passenger rail service to 
Asheville and Western North Carolina. This service would include a station stop 
in Statesville, within the CRTPO area. The plan includes renovating or building 
train stations that incorporate other community uses. NCDOT continues to work 
with communities on station and rail safety improvements, and is also working 
to identify funding to restore passenger rail service to Western NC. Information is 
available at www.ncbytrain.org.

Proposed Multimodal Station 
A new multimodal station, to include a rail passenger facility, is being planned in 
Charlotte to better serve the increasing number of rail passengers, and to provide 
better connections to local transit options including intercity bus services. It will 
also accommodate the Norfolk Southern Railroad’s desire to separate passenger 
and freight operations at the existing North Tryon Street station. 

The NCDOT has completed an engineering feasibility study for a multimodal facility 
on West Trade Street (the location of the original Charlotte passenger station) and 
has purchased 27 acres of land, bounded by West Trade Street, Graham Street, 
Fourth Street and the Norfolk Southern Railroad. 

In 2012, the NCDOT and the City of Charlotte announced a partnership with the 
Hines Group out of Atlanta, GA as the Master Developer for the Charlotte Gateway 
Station. The City, Center City Partners, the NCDOT and the Hines Group continue to 
meet to refine the station area plan. It is expected that the project will be a public-
private partnership (P3) as it proceeds.

Inter-City Bus

Mecklenburg County
Greyhound Lines, Inc. serves the Charlotte region from its terminal located on West 
Trade Street. There are approximately 86 daily arrivals and departures serving the 
entire continental United States. Four local and ten express CATS routes, as well 
as the Gold Rush Red Line uptown circulator, serve the Greyhound terminal. This 
permits Greyhound’s passengers convenient access to the Charlotte Transportation 
Center and other transportation terminals in the region. As noted in the previous 
section, the NCDOT is currently acquiring land on West Trade Street for construction 
of a new multimodal station that could include a new inter-city bus terminal.

In addition, Megabus provides service to and from the Charlotte Transportation 
Center several times per day between Charlotte and the cities of Atlanta, Durham, 
New York, Richmond, and Washington D.C. Arrivals and departures to the cities 
listed range from one to three daily, seven days a week.
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Union County
Greyhound Lines, Inc. serves Union County from its terminal located in the City 
of Monroe. There is one daily arrival and one daily departure serving the entire 
continental United States.

Iredell County
Greyhound Lines, Inc. serves Iredell County from its terminal located in the City of Statesville. 
There are two daily arrivals and three daily departures serving the entire continental 
United States.

Taxi Services
Passenger vehicle-for-hire services are an integral mode of transportation in the 
Charlotte region. Under City Code, the City of Charlotte regulates the industry within 
the corporate limits for safety, fares, and number of approved companies and vehicles. 
Effective July 2011, the City ordinance was revised to include regulation of not only 
metered vehicles (taxicabs) but also non-metered vehicles (limousines, shuttle vans, 
special needs vehicles, and executive cars).

Mecklenburg County
There are presently 11 approved taxicab companies located in Charlotte. These 
companies provide on-demand services to destinations throughout the Charlotte 
region. The distribution of vehicles is spread fairly evenly across service providers, with 
all companies having at least 30 vehicles in their fleet.

Aside from on-call services typically provided by taxi companies, Mecklenburg 
County’s Social Services has contracted with cab companies to offer reduced fare 
service to the elderly and disabled within the community. Additionally, CATS contracts 
with taxi operators to provide free rides home (up to twice a month) to vanpool and 
express bus riders who have emergencies, medical appointments, or unplanned work 
schedule changes.

Union County
There are currently seven taxicab companies providing service within Union County, 
operating 46 vehicles. These companies provide on-demand services in a similar 
manner to those companies in Mecklenburg County, although due to the more 
residential and low-density nature of Union County, they almost exclusively provide 
services on an on-call basis.

Iredell County
There are currently five taxicab companies providing service within Iredell County, 
operating 43 vehicles. These companies provide on-demand services in a similar 
manner to those companies in Mecklenburg County, although due to the more 
residential and low-density nature of Iredell County, they almost exclusively provide 
services on an on-call basis.
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Coordination with MTP Development
The CRTPO does not  currently consider the modes described in this chapter — 
aviation, inter-city rail, inter-city bus and taxi services — in the development of  its  
MTP project  list and rankings.

The airport and rail projects currently in the NCDOT Transportation Improvement 
Program (TIP) are developed by the NCDOT Rail and Aviation divisions, as well as 
CATS, Charlotte-Douglas International Airport, the Charlotte-Monroe Executive 
Airport, and the Statesville Regional Airport. The CRTPO approves amendments to 
the TIP to include such projects, but typically has very little to do with the actual 
development of the projects or coordination with the proposing agency.

For CATS’ transit projects in Mecklenburg County, the Metropolitan Transit 
Commission (MTC) governs all decisions. Union County Transportation, governed 
by the Union County Board of Commissioners, makes all public transportation 
decisions in Union County. Similarly, the Iredell County Board of Commissioners 
makes all public transportation decisions in Iredell County.

The 2040 Metropolitan Transportation Plan includes the following goals related to 
“Other Transportation Modes”:

Goal 1
Provide, manage, and maintain a safe, efficient, and sustainable transportation 
system for all modes, intended to serve all segments of the population.

Objectives
�� Develop an efficient street and highway network capable of providing an 

appropriate level of service for a variety of transportation modes; and

�� Enable all users to choose a convenient, comfortable way to reach their destination, 
regardless of location, personal mobility level, age or economic status.

Goal 2
Encourage Walking, bicycling and transit options, integrated with motor vehicle 
transportation, by providing a transportation system that serves the public with 
mobility choices.

Objective
�� Include sidewalks and bicycle facilities in the design of roadways to accommodate 

and encourage pedestrian and bicycle travel, and maximize linkages to off-road 
facilities and transit services.
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Sources:

http://charlottechamber.com/eco-dev/airport-fast-facts/

us.megabus.com
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